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The Point launches VIP programme
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The Point VIP members can enjoy EV Super Charging reservation service free of charge
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he Point, since its launch in 2019, has attracted more
Tthan three million members. To reward its most loyal
members and provide them with exceptional services,
The Point launched a VIP programme earlier this year
for members who accumulate HK$100,000 or more in
eligible spending within 12 months. VIP members can
enjoy 12 months of exclusive privileges, including 50%
more bonus points, parking privileges, an Electric Vehicle
(EV) Super Charging reservation service, and gold

member privileges of YATA and Go Royal memberships.

In 2023, The Point launched the city’s first rewards-
redeemable, super-fast 60kW EV charging service. The
Group has so far installed 80 super-fast EV chargers in
25 of its properties under management, including malls,
commercial buildings and GO PARK Sai Sha. The EV
charging network will continue to expand. The Point’s
Contactless Parking service, which is very popular among
car-owner members, has been extended to over 100 car
parks, allowing members contactless entry to car parks

and auto payment upon departure.

The Point mobile app was upgraded in December 2024
with a new interface for more user-friendly access. The

Instant Point Earn service has allowed members to earn

points instantly by simply getting their membership
QR code scanned, saving them the hassle of visiting
the Customer Care Centre or uploading receipts to

The Point app.
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