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SmarTone announces 2023/24 annual results

WIIE AT 202324 FEELFWILE

marTone Telecommunications Holdings Limited announced

the annual results for the year ended 30 June 2024 and reported
a profit attributable to equity holders of HK$470 million, a rise of
75% compared with the prior year. Excluding the provision made for
the potential financial investment loss in the last financial year, the

underlying profit this year was the same as last year.

Throughout the year, SmarTone’s business maintained a strong
performance despite intense competition. In recognition of SmarTone’s
distinguished network and customer service, the core 5G postpaid
customer base continued to grow and average revenue per user (ARPU)
maintained its premium. Additionally, 5G penetration increased to
approximately 40%, with 5G ARPU now double that of 4G. SmarTone’s
5G Home Broadband and Enterprise Solutions have both continued to
deliver promising results. The resilience of SmarTone’s customer base,
coupled with its premium ARPU, underscores SmarTone’s dedication

in serving customers with superior service and network.

SmarTone continues to operate under a highly disciplined cost
management framework. Despite regular salary increases, total operating
cost for the financial year was down 2% compared with last year. This
strong cost discipline allows SmarTone to deploy more resources to
further improve the network and customer experience. It also enables
investment in new technologies that benefit enterprise customers and

consumers.
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